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							Below you will find our latest news and insight articles.
The button will take you to a list of 3rd party news outlets which are reporting on happenings at Echo-U
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				If You Want to Know How to Attract & Retain Great People, Look to Echo-U			
		

				
			While lots of businesses state that people are the most important asset in their company, in outsourcing and Echo-U – they are the ONLY asset. Our clients have expectations of expertise and flexibility in hours

		

		
		
			Read More  >		
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				What Would I Tell My Daughter About Female Entrepreneurship?			
		

				
			My 15-year-old daughter decided to join the team at Echo-U for her work experience. At 15 I’m not sure the world of business is quite ready for her, but it did make me ponder on whether I would recommend this as a path for her.

		

		
		
			Read More  >		
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				Echo-U are creating 400 jobs, there must be a place for you.			
		

				
			Echo-U are delighted to announce we are recruiting 400 new Customer Service Advisors to work in our Newcastle, Middlesbrough and Bournemouth contact centres. New team members will work on behalf of UK’s leading Sports Fashion

		

		
		
			Read More  >		
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				Parkdean Resorts choose Echo-U			
		

				
			Here at Echo-U, we are delighted to announce that we have been appointed as the customer contact partner for the UK’s best family holiday company, Parkdean Resorts. Our team are working with Parkdean Resorts’ inbound

		

		
		
			Read More  >		
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				Echo-U is celebrating 21 years in business			
		

				
			This month our Echo-U team is delighted to be celebrating 21 years in business and would like to thank everyone who’s been part of our journey for contributing to our success. We’ve had the pleasure

		

		
		
			Read More  >		
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				A big Echo-U thank you			
		

				
			Our Echo-U team have been providing customer contact solutions for over 20 years in the UK and beyond. We have the privilege of speaking to our clients’ customers every day, building customer relationships and adding

		

		
		
			Read More  >		
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				Do you want to help deliver Christmas?			
		

				
			And would love a career in customer service, working at Echo-U’s leading customer contact centre in Newcastle on behalf of DPD the UK’s leading Parcel Courier? Echo-U have an exciting opportunity for Customer Service Advisors

		

		
		
			Read More  >		
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				Social media: Consumers’ preferred method to communicate with a company			
		

				
			From data-driven targeted advertising to user-generated content the evolution of social media has delivered huge opportunities for retailers to influence their customers buying decisions. In our report ‘Individuality and Influence: The Customer is in Control’,

		

		
		
			Read More  >		
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				Echo-U to recruit 55 Customer Care Advisors for leading Sports Fashion retailer campaign			
		

				
			Echo-U are delighted to announce we are recruiting 55 new Customer Care Advisors to work in our Newcastle contact centre. New recruits will work on behalf of the UK’s leading Sports Fashion retailer at Echo-U

		

		
		
			Read More  >		
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				Omnichannel: Planning and personalisation key to a successful strategy			
		

				
			Omnichannel: Planning and personalisation key to a successful strategy Omnichannel in retail is the biggest trend in 2019. It combines everything from brick-andmortar stores through e-commerce and social media to mobile, into a fully integrated

		

		
		
			Read More  >		
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				Convenience Driving Customer Loyalty			
		

				
			Convenience is one of the driving motivations behind consumer choice. The ability to purchase and seek support for purchases on the move, quickly, with 24/7 access is becoming an expectation. Indeed 55% of UK customers

		

		
		
			Read More  >		
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				Newcastle University Students deliver retail research project to outsourced customer contact centre Echo-U			
		

				
			Final year Newcastle University Business School students have delivered their research findings in a report on the future of retail and changing customer behaviour to Newcastle based outsourced customer contact centre Echo-U. The report was

		

		
		
			Read More  >		
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				Trust: the cornerstone of great customer service			
		

				
			Trust is the cornerstone of great customer service which is critical for satisfaction and loyalty within the retail industry. This article addresses the importance of trust within customer service with regards to the trend of

		

		
		
			Read More  >		
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				How to maintain quality of service with an increasingly impatient customer base			
		

				
			According to a survey by Deloitte ‘Mobile Consumer Survey 2018: The UK cut’ 87% of respondents claim to own or have access to a smartphone with 95% stating they use them on a daily basis.

		

		
		
			Read More  >		
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				What are the key ingredients to a personalised customer contact strategy?			
		

				
			There is no longer a ‘one size fits all’ strategy to marketing and personalization. Each retailer is unique and must mould their strategies depending on their audience. Personalisation is not just about the initial point

		

		
		
			Read More  >		
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				How can the contact centre be leveraged to drive customer loyalty?			
		

				
			According to Consumer Brand Builders customer service is one of seven factors that have an impact on loyalty, meaning your contact centre has a genuine opportunity to delight your customers and strongly impact their loyalty. Much more

		

		
		
			Read More  >		
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				Double Celebrations at Echo-U South			
		

				
			Here at Echo-U, we are excited to announce that our Bournemouth office has recently started working with life and pensions provider LV=. A unanimous decision was made to bring us on board after we demonstrated

		

		
		
			Read More  >		
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				Echo-U Supports Wallsend Boys Club For Third Consecutive Year			
		

				
			We are thrilled to announce that we will be supporting world-renowned football club, Wallsend Boys Club, for the third year running this season as a corporate sponsorship partner. With our shared heritage in the North

		

		
		
			Read More  >		
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			Meet The Founders
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Director
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							Diana Bourke
Managing Director
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			Contact Us
		

				

				
				
					
			
						
		

				

				

				
				
							Echo-U Head Office
4th Floor, Tyne House
26 Side. Newcastle upon Tyne
NE1 3JA
Tel: 0191 255 8797
Email: info@echo-u.co.uk


Mailing List: Subscribe
Read our Privacy Statement
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We use cookies on our website to give you the most relevant experience by remembering your preferences and repeat visits. By clicking “Accept”, you consent to the use of ALL the cookies.
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				Privacy Overview
				
					This website uses cookies to improve your experience while you navigate through the website. Out of these cookies, the cookies that are categorised as necessary are stored on your browser as they are essential for the working of basic functionalities of the website. We also use third-party cookies that help us analyse and understand how you use this website. These cookies will be stored in your browser only with your consent. You also have the option to opt-out of these cookies. But opting out of some of these cookies may have an effect on your browsing experience.
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